Benjamin C. Hart
Rochester, NY ▪ (585) 261-0532

I am a passionate and dedicated person with over 20 years of diverse experiences in Human Services and Real Estate. I have specific experience working with children and youth. On my resume, you will see that I worked with families at several school and recreational environments. I also have competence in Spanish. I enjoy helping others of all ages and backgrounds achieve their stated goals, through self-empowerment. I invest in my own personal development. I have included my work experience in entirety to highlight the breadth and depth of my adaptability and work ethic. I have significant experience working with people of diverse backgrounds. 
CORE COMPETENCIES

· Compassionate

· Organized

· Empowering

· Resourceful

· Adaptive
· Creative Problem Solver

· Culturally Competent
· Active & Reflective Listener

EDUCATION
     Hobart College, Geneva, NY
         Graduated 2006 with Bachelor of Arts Degree: Double Major: Psychology and English GPA: 3.5
     Monroe Community College, Rochester, NY

         Graduated with Honors 2004: A.A. Liberal Arts GPA: 3.8

     Continuing Education Completed on an Ongoing Basis at the following Institutions: Monroe Community

         College, Hobart College, Greater Rochester Association of Realtors, Red Cross, Aquatic Exercise                  

         Association, Catholic Diocese of Rochester, Scouts BSA, as well as In-Service Trainings at Past Employers
     Currently Completing Master’s in Business Administration at RIT – 4.0 GPA
WORK EXPERIENCE
Care Manager, URMC 







August 2022- Present
Job Duties:            As part of a multidisciplinary team, I help individuals who are at risk of adverse health outcomes 


achieve their stated goals. I address barriers, such as poverty, legal challenges, housing 


insecurity and other social determinants of health.

Achievements:    - Complete 2-4 home visits per day                                                 

              - Complete comprehensive assessments

              - Complete and execute plans of care 

Mobile Crisis Specialist/Outpatient Access Specialist/Peer Advocate, URMC 


2019-2022
Job Duties:            As part of a multidisciplinary team, I assist licensed Mental Health Therapists in conducting              

                              community mental health evaluations, collecting patient demographics, conducting patient follow
                              up and documentation, and sharing knowledge of community resources with patients and team
                              members.

Achievements:    - Assisted in 2-4 home visits per day                                                 

              - Made follow up calls up to 10 per day

              - Prepared data sheets with patient demographics for each patient
                                    -

              - Presented and obtain forms for patient signature on all cases

              -Wrote progress notes in electronic medical records

              -Completed over 30 “my path” online and in person trainings for employee onboarding and ongoing          

                training.
Peer Crisis Specialist, EastHouse- Affinity Place program 
 


March 2022-current
Job Duties:            Provide respite residential services to those esperiencing mental health crisis in the community.

                              Help make their stay comfortable and provide support using motivational interviewing techniques 

                              and empathic listening. 
Achievements:    - Participate in staff meetings and volunteered for an anti-racism committee.                                                  

              - Supported up to 8 individuals at a time with stated goals. 

              - Complete intake and daily progress notes for all guests of the house. 
After School Care Coordinator, Catholic Diocese of Rochester/Saint Joe’s School    September 2016-May 2019
Job Duties:            Lead a team of school professionals to develop and deliver 4 hours of programming to students

                              enrolled at St. Joseph’s School. Programs included homework help, outdoor recreation, arts and

                              crafts, computer time, and cooking. 

Achievements:    - Directly supervised 3-4 staff persons each day as well as substitutes as needed. 

              - Supervised 35-50 children each day

              - Provided engaging programs for the youth in care including special events for holidays 

              - Solicited, trained, and engaged with volunteers and guest speakers. Guests included representatives          

                from Penfield Animal Control, Scouts BSA, Mercy High School Spanish Club, Unleashed Improv

                Troupe, Rochester Chapter of American Red Cross, and various members of St. Joseph’s Church.  
              - Began a “daily log” initiative to document each day’s attendance, parent communications,

                activities, behavioral challenges and successes. 
Lifeguard/Swim Instructor, YMCA, JCC. Massawepie Family Camp, and Roundtree Community-

                                  Rochester/Brighton/Fairport/Childwold, NY

May 1999-current
Job Duties:           Maintaining pool safety through proactive enforcement of pool rules. Also, pool maintenance and

                             cleaning. I have some supervisory and onboaring duties as well. NOTE: I am a Head Lifeguard at                

                             the YMCA. Employers listed above are various seasonal positions. YMCA and JCC are current part

                             time employers
Achievements:    - Supervised swim groups as large as 70 swimmers. 

                           - Used Life Guard Instructor certification to co-teach classes of new lifeguards and/or recertifying

                             lifeguards in groups as large as 20 

              - Complete with accuracy daily censuses and pool chemical logs. 
              - Maintained deep end logbook of swimmer’s with ability to swim safely in deeper water. 
                           - Taught Individual and group swim lessons to all levels of swimmers while maintaining safety. 
Camp Thunderbird Aquatics Coordinator, YMCA Camp Thunderbird– Rochester, NY
Summer 2018
Job Duties:           Taught swim lessons to summer camp participants ranging in age from 5-17. Supervised a diverse 

                             group of camp counselors when they acted as swim aides. Helped certify several counselors as

                             swim instructors. Also ran the kayaking and canoeing program at camp. 
Achievements:    - Certified deep end proficient a record number of campers (17 with a previous record of 3) 

                           - Developed diversified instruction methods for all swim groups.                  

              - Worked collaboratively with Department of Health, Genesee Valley Park pool staff, Genesee

                Waterways Council, and supervisors to maintain compliance with all regulations. 

             - Managed locker room logistics. Managed buddy tags and buddy board. 
             - Showed camp spirit at all times by singing and showing enthusiasm for the joy of swimming. 

             - Lead two boating trips from Genesee Valley boathouse to Black Creek in Chili, NY. Another camp           

               record! 
Assorted Roles: Wellness Coach, Aquatic Exercise Instructor, LGI YMCA


2016-current
Job Duties:           Orient members to gym equipment. Maintain safety in weight room and cardio area. Clean                

                             equipment. Teach group exercise classes

Achievements:    - Completed 12 hour Strength and Conditioning certification program and requisite updates from

                             American Council on Exercise (ACE) 

                           - Develop and taught aquatics exercise classes 30-60 minutes in length. 

                           - Teach and certify new lifeguards and certify CPR/AED and First Aid
Recreation Specialist, CDS Monarch, - Rochester, NY



January 2016- July 2016
Job Duties:            Supervise developmentally disabled youth and adults in a day treatment setting. Develop and

                              implement recreational programs for the individuals

Achievements:    - Executed recreational trips. These included hikes and outing to local parks, movie theatres,                     

                             amusement parks, restaurants, and festivals  

                           - Delivered on site recreational programming including dances, sports, picnics, small group cooking,                      

                             boardgames, and arts & crafts. 

              - Received training in Strategies for Crisis Intervention and Prevention (SCIP)
              - Drove agency vehicles and transported clients.

                           - Acted as lifeguard in order to diversify programming for our clients.
Youth Care Professional, Hillside Children’s Center – Rochester, NY

February 2009-February 2015
Job Duties:            Supervise behaviorally challenged youth placed in residential treatment cottages from the             

                              following two funder sources: Office of Children and Family Services/Office of Mental Health. 

Achievements:    - Worked all of the following shifts during my tenure 7AM-3PM, 3PM-11PM, and 11PM-7AM 

              - Ran life skill groups (e.g. money management, emotional, maturity, hygiene/laundry/kitchen skills

              - Served meals and snacks. Followed all protocols for food safety. Monitored the meal census for                       

                tracking who received meals, which was critical for funder reimbursement. 

              - Received training in Therapeutic Crisis Intervention and maintained that certification through 

                yearly updates.

              -Drove agency vehicles and transported clients.

             - Acted as lifeguard in order to diversify programming for our clients. 

Research Assistant, Hobart and William Smith Colleges

Fall and Spring Academic Term 2007

Job Duties:           Assisted in Personality Psychology Research for former academic advisor. 

Achievements:    - Conducted literature reviews.

              - Brainstormed ideas for follow up project to advisor’s doctoral dissertation. 

             - Met regularly with primary researcher until a cut in funding unfortunately cancelled the project. 

New York State Licensed Real Estate Salesperson, 

Howard Hanna (formerly Realty USA) – Pittsford , NY




2014-current
Job Duties:           Independently solicit business. Represent either the buyer or seller in any given transaction.                                             

                             Comply with local state and regional laws, including Fair Housing. 

Achievements:    - Closed 1-3 transactions for every year of licensure

              - Completed 22.5 hours of continuing education for every two years of licensure

              - Developed and implemented marketing plans including website creation, direct mail, and cold calls.
Real Estate Investor, Self Employed – Rochester, NY





2006-current
Job Duties:            Invested in City of Rochester Properties for purposes of urban renewal and profitability through

                               rental properties

Achievements:    - Owned and operated 8 units of rental property, including 7 single family homes and 1 duplex. 
    

                              Current portfolio includes all but one of these units as I sold one property for a profit in 20013
              - Long track record of fair dealing. Only retained 2 security deposits in all years of business. Only

                took court action 4 times for eviction, and of those only processed one lockout. In all other cases,

                settled equitably for all involved through mediation.  

              - Took several classes and workshops at Pathstone: The Housing Council among other community

                agencies. Subjects included ethics, business practices, navigating eviction
             - Maintain all properties in good working order
             - Manage financial statements and tax reporting. Manage rent rolls, budgets, and financing. 
             - Successfully applied and completed requirements for several City, County and State grants for                

               property improvement for lead paint remediation and energy efficiency.
             - Made capital improvements to properties which increased values from 20-500 %

Owner/Operator, Benny C General Contracting – Rochester, NY

May 2006- February 2009
Job Duties:            Supervise a crew of painters, movers, and handy persons to complete diverse array of contract

                              work. 

Achievements:    - Largest job was $20K basement remodel (all fixtures and labor included)

              - Completed over 50 individual job contracts. Majority painting, but also roofs, decks, tiling, etc.

              - Estimated jobs, wrote contracts, consistently delivered on deadlines. 

              - Consistently delivered value and quality on all jobs

              - Led a multi-disciplinary crew of seasonal and long-term workers. 

Project Assistant, Hart Innovative Solutions – Webster, NY



Summer of 2008
Job Duties:            Implemented a project improvement plan with my father, Greg Hart (Industrial Engineer and

                              consultant) for a contract at AJL – Sheet Metal Manufacturer in Rochester, NY. Project goals

                              included recording current process, training employees in Lean Manufacturing techniques, such as 

                              5-S, six sigma, and TWI

Achievements:    - Presented Lean 101 for a multi-disciplinary group of operators. 
              - Completed a Kaizen makeover of the assembly area of the plant to implement a first in - first out 
                efficient process improvement. 
Carpenter, A. Reynolds Design and Remodeling – Penfield, NY


Summer 2006
Job Duties:            Painting, drywall, moving, and carpentry. 

Achievements:    - Proved my reliability and received a raise and several bonuses in my short tenure. 
              - Worked on a crew to complete over 12 remodeling projects in one summer. 
Construction Helper, Bryce Capital Management – Pittsford, NY

September 2005- May 2006
Job Duties:          - “Flipped” 2-3 houses by remodeling the houses in preparation for sale.   

Achievements:    - Increased proficiency with working with hand and power tools. 
              - Worked steadily and speedily to improve condition of houses. 

              - Took direction from now long-time friend and reference, Mark Derthick. Developing that

                relationship has been key to future success in the Real Estate Industry.  
Delivery Driver, Cam’s NY Pizzeria/Piatza’s Pizza– Geneva & Rochester, NY     January 2006- September 2009
Job Duties:          Delivered food, washed dishes, folded boxes, helped prepare dough and food, swept and mopped. 
Achievements:    - Managed my delivery bag and cash on hand. Never made any accounting errors or lost money. 
              - Developed reputation for speedy delivery and showed my hustle by running to and from kitchen to

                car and car to customer.  

              - Learned the local road system using maps, as GPS was only just becoming available. I have

                retained this skill. 

Campus Starbucks Barista– Hobart and William Smith Colleges- Geneva, NY         September 2004- May 2006
Job Duties:           Prepare beverages and limited menu items and manage cash register. Cleaning duties 

Achievements:    - Consistently delivered a positive experience for patrons, so they could relax, study and enjoy
                             beverages, meals, and snacks.
Sun Roof Mechanic, 4 Seasons Sunrooms - Webster, NY




Summer 2004
Job Duties:            Build sunrooms. Complete sunroom Maintenance. 

Achievements:    - Initial training in hand tools. 
              - After showing diverse skills, I also completed office work and filing at the direction of the owner.

              - Traveled to Painted Post, NY and stayed overnight several days in order to complete a complex

                project 
Summer Camp Counselor, Massawepie Scout Camp – Webster, NY



Summer 2002
Job Duties:            Taught merit badges at the Ecology Conservation Center. 
Achievements:    - Taught every merit badge offered in this camp area on a rotating basis. This required proficiency in 
                              the following topics: Soil and Water Conservation, Fish and Wildlife Management, Fishing,
                              weather, and Nature. 
                            - Completed supplementary duties at the dining hall and other camp areas including set up and

                              Takedown of camp.

               - Participated in and contributed to the overnight camp experience for all 8 weeks of camp. 
              - Showed camp spirit. Sang loud and proud. Performed in a campfire skit to welcome each new week

                of campers.

Christmas Tree Sales Cashier/Lot Worker Tay House Troop 19 – Rochester, NY
Each Winter 2001-2004
Job Duties:            Cashiering, sales and service on a Boy Scout Christmas Tree lot from late November to Christmas

                              Eve.  

Achievements:    - Learned basic customer service and cash handling skills. 
                           - Delivered good customer service and cheery Christmas Joy. 
VOLUNTEER WORK

Assistant Scoutmaster Tay House Troop 19 – Rochester, NY
 



2014-current
Duties/Commitment:     
Meet Monday nights during the school year 7:00-9:30PM and attend weekend campouts and


longer weekend trips. Help with fundraising, including Christmas tree and wreath sale.      

Achievements:    - Served in the following Departments: Camping, Patrol Organization, Leadership Development

                           - Teach small group scout skills like fire building, first aid, leadership skills, cooking, etc. 

                           - Primary leader on a trip to Philadelphia, PA in 2017 over Spring Break as well as a lock in at the

                             Carlson Metro-center YMCA. Served many times as secondary and tertiary leader as well.

Serving/Kitchen Staff, Asbury Dining and Caring Center



2017- Current
Duties/Commitment:   
Serve meals with a group of Volunteers approximately 4 times/year on a rotating basis with


my faith community. Particular focus is given to help at Christmas and Easter, when many


folks are unavailable and need is high. 

Achievements:    - Serve with a smile and get to know homeless and underserved community members in Rochester

Tutor, America Reads Program – Rochester, NY
 




2004-2005
Duties/Commitment:    
Meet once a week to read with young students in Geneva Central School District for early

                                       reading support
Achievements:    - Read many books with my young friend Cornelius. When he struggled, we would take turns                    

                             reading one page at a time. 

Youth Mentor, Boys and Girls Club - Geneva, NY
 




2005-2006
Duties/Commitment:     
Spend time with youth. Participate in recreation and talk to youth about my undergraduate

                                       Experience.

Achievements:    - Made friends and socialized with at risk youth. 

ACOLADES/SPECIAL SKILLS:

Dean’s List while Monroe Community College 


Jay Birnbaum Leadership Development Scholar

Benjamin Hale Scholar 2005 from Hobart College

Dr. Erich Marchand Chess Scholarship 2004 from Monroe Community College
Eagle Scout 2003

CPR/AED/Frist Aid for the Professional Rescuer through American Safety and Health Institute

Lifeguard Certified through American Red Cross 
Lifeguard Instructor Certified through American Red Cross
Aquatic Exercise Association 

YMCA Swim Instructor Certified 

Proficiency in outlook, word, power point 

Proficiency in various Web Based Programs (e.g. When to work, Facebook, Multiple Listing Service)
Spanish language skills – Verbal and Written – Intermediate Level Proficiency

New York Certified Peer Specialist – Provisional Certification – Obtained December 13, 2019 

Certified Peer Recovery Coach – Training Completed – January 21, 2020

Ideation Certificate Recipient from Simone Center at RIT – Fall 2023

Entrepreneurial Mindset Speaker Series Certificate Recipient – Fall 2023
Safe Space Champion at URMC 

Well – U Champion at URMC 

References for Benjamin C. Hart
Rochester, NY 14607

(585)-261-0532

benhart777@gmail.com

References:




Cynthia Consaul 


Therapist on Mobile Crisis Team 


585-503-1281


Scottsville, NY

Aline Miraglia-Ferguson


Therapist on Mobile Crisis Team 


585-355-3944


Henrietta, NY


Randall Howard

Klein Steel
Rochester, NY

(585)-733-1150

Kelly Wasson


Health and Safety Manager – BOCES 


Victor, NY


(585)-507-5310

 

  
Jeffrey Brent


Sales and Marketing Professional - Retired
  
Penfield, NY
(585)-506-5042
